How to activate additional frequencies in Business Radios?

STEP 1: Download the Customer Programming Software (CPS). You can find it on the
Motorola Solutions website.

htt HYPERLINK "https://www.motorolasolutions.com/en_xu/products/unlicensed-two-way-business-radios/xt400-
series.html#tabresource” HYPERLINK "https://www.motorolasolutions.com/en_xu/products/unlicensed-two-way-
business-radios/xt400-series.html#tabresource” HYPERLINK
"https://www.motorolasolutions.com/en_xu/products/unlicensed-two-way-business-radios/xt400-
series.html#tabresource"ps://www.motorolasolutions.com/en_xu/products/unlicensed-two-way-business-radios/xt400-
series.html#tabresource

Software downloads

[() Business Radio Customer Programming Software (CPS)
ZIP 268 50MB
PMR446 Business Radios CPS

STEP 2: Click the “Register” link in the CPS.

Tip: Please select the correct Radio Type.
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STEP 3: A pop-up dialog box will appear giving the radio serial number and asking for
the license key.

Send the generated serial number to the customer service agent who will generate
license key for it.

STEP 4: When you receive the generated license keys, copy them into the “Register”
dialog box in the CPS and click the “Validate” button.

|

¢ @ ® 127.00.1:9992/2timeid = 180419154455 o @ @ Q seart n @

Senal Number B1461568M515541 325N12GIT458K

License Key 18J2113M33L 4164 1 E43BHI2E!

STEP 5: The “Register” menu item disappears from the left pane. Click on the “RADIO”
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tab. On the RF Frequency list, click “Add” to add frequencies 9 to 16.
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STEP 6: On the Channel list, add up to additional 8 channels, then select a row in the
Frequency column and there will be 16 available to set.
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